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A quick and concise guide to our products and how Funds Protect Business policy will
help help secure your Business Funds.
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h'}pc:) E @] E }I I;Ii E //E@D? > @ > @

which is
from an due to the .
. as a result whether irrecoverable from
A loss of account in the . fraudulent . .
of a funds authorised or your financial
Funds name of your : conduct of a ST .
. transfer unauthorised . institution or third
business third party party

Who is this product suitable for?
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CONDITIONS OF COVER
All access devices must be protected by internet security software
Payment of the premium in advance

For more information, contact Aon South Africa:

Q 0860 100 404 underwritten by
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@ www.aon.co.za Bryte



Major Features

Authorised and unauthorised

funds transfers are covered Simple application process

Easy claims procedure with no
Affordable excess payable

Need to Claim - Now What?

= Within 24hrs of becoming aware of the loss, notify your financial institution to
avoid further transactions

- Lodge a claim with Phishield within 90 days of Funds Transfer date by
submitting:

@ Fully completed claim form @ Company registration
documentation or related

Bank statement reflecting the documents
Funds Transfer
Any documents proving the claim

Letter from bank stating that they
will not reimburse the loss

Examples of Events (not an exhaustive list)

= Email interception fraud = Fraudulent invoices

- Transactions due to your - Bogus property rentals
business’s stolen identity - Sim Swap fraud

= EFT/deposit scams = Online Banking Fraud

- Hacking /phishing/vishing attacks + Online shopping fraud

- Demands for ransomware attacks, - Accommodation booking scams
denial of service attacks etc = EFT Fraud

Limitations

- Payments made in cash = Funds Transfer effected by your

financial institution
= Cyber extortion Iosse.s, a-lre limited . All transactions with a common
to 10% of the cover limit cause are treated as one event

- Losses for funds transfer prior to - Personal transactions

inception date - Employee’s financial losses

What is not covered

Fraudulent / dishonoured Dishonest, criminal, malicious,
cheques fraudulent acts by you or your employee
Trust Accounts such as held by Legal Transactions deducted /reversed
Practitioners and Estate Agents by your financial institution
Errors/omissions/ Cryptocurrency accounts /
negligence unregulated funds or schemes
Losses due to non-delivery Inter-company /subsidiary

of goods/services business funds

Losses due to a loss of Goods/ services advertised on
goods classified sites

DISCLAIMER: This document does not constitute financial advice and the policy wording must be consulted for full details
of the terms and conditions of the product. Terms and conditions apply.

Why Aon?

Aon South Africa is a leading global
professional services firm providing a
broad range of risk, retirement and health
solutions. We’re not only about placing
your insurance products and policies

- we’re about risk leadership and risk
understanding, that is, being our client’s
navigator and trusted advisor. Through
our global network, we use data and
analytics to provide insights that empower
results for you and your business. We
provide local qualified expertise and
claims handling, keeping our finger on the
pulse of our client portfolios. We strive
for excellence in everything we do, from
innovative products and solutions, to
strong carrier and market relationships.

This is crucial as the interconnectivity of
traditional and emerging risks demands
a more holistic approach. As a client,
you will have the power of Aon United by
your side - a group of colleagues, some
of the greatest minds and experts in the
industry, banded together from around the
world with unique skills and capabilities,
delivered locally to help your business
succeed, thrive, recover from adversity
and grow.

Disclaimer

The information contained herein and

the statements expressed should not be
considered or construed as insurance
broking advice and are of a general
nature. The information is not intended

to address the circumstances of any
particular individual or entity. Accordingly,
the information contained herein is
provided with the understanding that Aon,
its employees and related entities are

not rendering insurance broking advice.
As such, this should not be used as a
substitute for consultation with an Aon
Broker or Consultant.

Although we endeavour to provide
accurate and current information and we
use sources we consider reliable, Aon
does not warrant, represent or guarantee
the accuracy, adequacy, completeness or
fitness for any purpose of the information
and can accept no liability for any loss
incurred in any way by any person who
may rely on it. You should not act on
such information without appropriate
professional advice after a thorough
examination of the particular situation.
Aon reserves the right to change the
content of this document at any time
without prior notice.

Descriptions, summaries or highlights of
coverage do not amend, alter or modify
the actual terms or conditions of any
insurance policy. Coverage is governed
only by the terms and conditions of the
relevant policy. This document has been
compiled using information available to us
at date of publication.

For further information on our capabilities
and to learn how we empower results for
clients, please visit: www.aon.co.za or
www.aon.com
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